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Serial Relative rslﬁlri%te?
number i i
Evaluation Items weight (1-10)
1 Comprehension of work systems and procedures 10 %
5 Fle_X|b|I|ty and ability to prioritize work 10 %
assignments
3 Focusing on customer service while carrying out 10 %
business tasks
4 Clear anq effectlve use of oral and written 10 %
communication
5 Careful Listening to others 10 %
Seeking to take advantage of the opinions of
6 others from outside the department / 10 %
administration
7 Offering useful opinions, advices and suggestions 10 %
8 Achieving tasks in high quality on time 10 %
9 Sup_portlng and encouraging his/her team to 10 %
achieve the goals
10 Cor_nmltment to work schedules and being 10 %
available when needed
Total
100
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